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From: Pat Gillam [alpineutilities@bellsouth. net] 'I)0
Sent: Wednesday, August 01, 2007 1:34 PM

To: Boyd, Jocelyn

Subject: Water and Sewer Maintenance Practices - NDI-2007-3-WS - Tuesday, August 7, 2007 - 1:00p.m.

Dear Ms. Boyd:

I plan to participate in the above-referenced workshop on August 7. I am an office employee of Alpine Utilities,
Inc. and am particularly interested in the Commission's "Recommended standards for the utility's response to and
resolution of customer complaints" (02 on your agenda). Also, I am interested in any other subject matter that
pertains to wastewater issues.

I look forward to seeing you. If you need to contact me, please do by e-mail:al ineutilities bellsouth. net or
telephone at 799-9663.

Thank you.

Sincerely,

Patricia (Pat) A. Gillam
Alpine Utilities, Inc.
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Subject: Water and Sewer Maintenance Practices - NDI-2007-3-WS - Tuesday, August 7, 2007 - 1:00 p.m.

Dear Ms. Boyd:

I plan to participate in the above-referenced workshop on August 7. I am an office employee of Alpine Utilities,
Inc. and am particularly interested in the Commission's "Recommended standards for the utility's response to and

resolution of customer complaints" (#2 on your agenda). Also, I am interested in any other subject matter that
pertains to wastewater issues.

I look forward to seeing you. If you need to contact me, please do by e-mail: alpineutilities@bellsouth.net or
telephone at 799-9663.

Thank you.

Sincerely,

Patricia (Pat) A. Gillam

Alpine Utilities, Inc.
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